
ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 

I 
InvestiQator: AI Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129 

Priority: Respond Within Five Days 
S W-04305A-05-0086 
S W-04305A-05-0087 

Opinion No. 2005 - 45321 Date: 7 / i&05g ;113 

c-10 r- 0 

< 0 =$ 

Home: (520) q?$839$ e;lJI 

C=o L Complaint Description: 08A Rate Case Items - Opposed z m  c m 

Complaint By: Joseph G Krouse 
Last: -70 - 

0 P . c )  
First: - 

:-) 7 

- -.” * 
d--- 

_. 
I _I 

Account Name: Joseph G Krouse 

Street: 129 6th Ave 

City: San Manuel 

State: Az Zip: 85631 

Work: (000) 6&$?3000~ 

CBR: 
J Z  * .  

Is: - 

Utility Company. Coronado Utilities, 
Division: Sewer-water 

Contact Name: 

Nature of Complaint: 

Jason Wi I I iamson 

Received e-mail from Mr. Joseph G Krouse. 

To whom it may concern, 

nc. 

. .  --v Contact Phone: (303) 333-1250 

The following document is stating my opposition to the Application of Coronado Utilities, Inc. for a Certificate of 
Convenience and Necessity to Provide Wastewater Service in Pinal County and Application for Authority to 
Issue Long Term Debt. 

Docket No. SW-04305A-05-0086 . .  
Docket No. SW-04305A-05-0087 

My name is Joseph G. Krouse. I reside at 129 6th Avenue in San Manuel, AZ 85631. 

My phone number is: (520)385-4839 

I am writing this letter to oppose Coronado Utilities, Inc. proposed rate increase from $48.00 per year to 
approximately $540.00 per year. 

I cannot understand what could possibly merit such an increase. The increased rate would be approximately 3 
times the amount of anywhere in the surrounding area. I ask you at the Corporation Commission as our trusted 
officials: How can Coronado Utilities, Inc. possibly justify this unreasonable rate increase? 

Coronado Utilities is trying to base their rates on our individual water consumption. Well a lot of people (including 
me) water their yards and wash their cars at their house. This water goes back into the water table and is NOT 
PROCESSED BY THEIR FACILITY. This accounts for thousands if not millions of gallons of water that they are 
NOT PROCESSING. 

Why should we have to pay them for all of the water they are not servicing? 
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Most of the people in San Manuel are on a Limited Income since BHP Copper Company closed down the 
community's main source of revenue. 

I, personally, am retired and was recently diagnosed with cancer and my wife only works part-time. So, it would 
be an extreme hardship for us to have to pay out all of that extra money. 

I ask you to please be fair in your decision. I know that you will. 

Thank you very much for your time and well thought out decision. 

Sincerely, 

Joseph G. Krouse 
*End of Complaint* 

Utilities' Response: 
n/a 
*End of Response* 

Investiaator's Comments and Disposition: 
07/11 /05 Comments were noted and docketed under SW-04305A-05-0086. 

Per Procedural Order dated 3/21/05, SW-04305A-05-0086 and SW-04305A-05-0087 are CONSOLIDATED. 
Close. 
*End of Comments* 

Date Completed: 7/11/2005 
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